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UTILITIES

CANI (COMMUNITY ACTION OF NORTHEAST INDIANA) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (888) 437-5009

209 N. Jackson (260) 927-0162

Auburn, IN 46706 

Mon and W ed, 8:00am-5:00pm.  Appointment only.

Energy Assistance Program- Provides supplemental energy bill assistance for low income households in NE. IN.

Home W eatherization- Provides energy saving structural improvements (caulking, weather stripping, insulation, etc.)

for low income dwelling units and funds energy education for the families.  www.canihelp.org  

INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR . . . . . . . . . . . . . . . . . . . . . . . . . . . . (888) 441-2494

Advocate for gas, electric and sewer assistance.  Lifeline & Link-Up Programs for Participants in the National School

FREE Lunch Program.  Lifeline provides a monthly discount on basic local telephone service for eligible consumers

and is available only one phone line.  Link-Up offers discounts on connection charges.  Contact your local phone

company.  www.lifeline.gov

CALL BEFORE YOU DIG . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 811

Know what’s below.  One easy phone call to 811 starts the process to get your underground utility lines marked for

free.  Before you call you will need the name, address, and phone number of the contractor who is doing the digging;

name, address, and phone number of dig site; the county and township of the dig site.  www.iupps.org 

ELECTRICAL AND GAS COMPANIES: 

AEP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 311-4634

• electric www.aep.com 

AUBURN CITY UTILITIES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (260) 925-0365

• electric, water, sewer www.ci.auburn.in.us/municipalservices

CITY OF BUTLER UTILITIES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (260) 868-5881

• water, sewer, garbage  www.butler.in.us/departments/CityUtilities/index.html 

CITY OF GARRETT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (260) 357-4400

• electric, water, sewer, garbage www.garrettindiana.us/Services/Utilities.htm  

NATIONAL SERV-ALL . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 876-9001

• trash   www.servall.com 

NIPSCO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 464-7726

• gas   www.nipsco.com 

NOBLE REMC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 933-7362

• electric, meter propane   www.nobleremc.com

NOLL BROS OIL, INC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (260) 587-3784

• fuel oil

NORTHERN INDIANA FUEL & LIGHT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (260) 925-2700

• gas (888) 643-5427

• account information and billing (888) 643-5427

www.niflco.com 

SEBERT OIL CO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (260) 868-2191

• gas propane oils fuel and heating
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