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HOT LINES

211 - GET CONNECTED GET ANSWERS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 211
www.IN211.org 

ARSON HOTLINE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 382-4628
P.O. Box 2282
Indianapolis, IN 46206
Anonymous reporting of arson suspects. 

BABY SAFE HAVEN . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (888) 510-BABY
If you're pregnant and do not feel you can care for your baby, or if you have a baby you cannot care for, with Safe
Haven, no one ever has to abandon a child again. www.safehaven.tv  (888-510-2229)

BOYS TOWN NATIONAL HOT LINE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 448-3000
14100 Crawford St. (317) 234-1381
Boystown, NE 68010
Crisis counseling, parenting assistance, teen and families www.boystown.org

CANCER AMERICA HOTLINE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 227-2345
111 E. Ludwig Rd. Suite 105 (260) 471-3911
Fort W ayne, IN 46825
24-7 days provides information regarding cancer.  Office 8:30am-5:00pm  www.cancer.org

CANCER INFORMATION AND COUNSELING LINE . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 525-3777
NATIONAL CANCER INSTITUTE INFORMATION (Quit Smoke Line) . . . . . . . . . . . . (800) 4-CANCER

(800) 422-6237

CHILD ABUSE HOTLINE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 4 A CHILD
National child abuse database for child protective services.  Crisis counseling and information and referrals.  
 www.childhelpusa.org

CHILD PROTECTION SERVICES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 800-5556 
www.in.gov/dcs       www.pcain.org/reporting_abuse.asp  

CLEFT LINE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 242-5338
24 hour hotline to provide education, information, and referrals regarding common cleft palate and crania facial
issues. Also provides a referral service for professional medical care and support groups.  www.cleftline.org  

CONSUMER PRODUCT SAFETY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 638-2772
8:30am-5:00pm  www.cpsc.gov 

CRIME STOPPERS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 237-7867
www.crimestoppersfw.org  -or- Crime Stoppers International  www.c-s-i.org 

FARM SAFETY 4 JUST KIDS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 423-5437
How to prevent accidents through farm safety.  Mon- Fri 8:00am-4:00pm  www.fs4jk.org 

FEDERAL INFORMATION CENTER . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 688-9889
www.usa.gov (800) 333-4636

FIRST CALL FOR HELP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . call center for multiple counties 211
334 E. Berry St. (260) 744-0700
Fort W ayne, IN 46802
Information and referral service. 9 counties in NE Indiana.  One number. One way to find help.  Dial 2-1-1 for
free, confidential, 24-hour information and referral assistance.  Food, Counseling, Utility Assistance, Health Care,
Transportation, Housing, Shelter, Legal Aid, Clothing, Education and more.   English & Español.  www.IN211.org

FIRST STOP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (260) 333-0555
135 E Ninth St.,
Auburn, IN 46706
First Stop’s goal is to provide s resources to individuals and families in need who might be short on utility bills,
need food or clothing, or have a health care issue or a and don’t know where to go. 

IMMUNIZATION HOTLINE (CDC INFO) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 232-4636
The Center for Disease Control and Prevention can answer any questions you have about issues such as
vaccine side effects, and schedules.  www.cdc.gov

http://www.IN211.org
http://www.firstcallinfo.org/
http://www.ai.org/sema/osfm.html
http://www.safehaven.tv
http://www.boystown.org
http://www.cancer.org
http://www.childhelpusa.org
http://www.in.gov/dcs
http://www.pcain.org/reporting_abuse.asp
http://www.in.gov/dcs/
http://www.cleftline.org
http://www.cpsc.gov
http://www.crimestoppersfw.org
http://www.c-s-i.org
http://www.fs4jk.org
http://www.usa.gov
http://www.IN211.org
http://www.firstcallinfo.org
http://www.cdc.gov
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INDIANA CHILD ABUSE & NEGLECT HOTLINE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 800-5556
Available 24 hours a day, 7 days a week, 365 days a year.  Information to know when making a report: name of child
and family members, address, allegations, info regarding status of the home. Alt.# (877) 433-0138

INDIANA FAMILY HELP LINE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 433-0746
Indiana State Department of Health
2 North Meridian Street
Indianapolis, IN 46204
Maternal and Child Health, W IC programs, dental providers, early prenatal and child health care, locating emergency
housing, food, utility assistance, literacy, vocational and GED programs.  Other services include, but are not limited
to, transportation providers for medical appointments,  information, referral(s), follow-up, and advocacy assistance.

INDIANA STATE INFORMATION CENTER . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .(800) 457-8283
402 W . W ashington Street, IGC South, Rm W 160A
Indianapolis, IN 46204
W e are the single point of contact for the general public  to find answers to questions relating to all aspects of state
government.  Our goal is to make government more accessible to it’s residents.  W e provide answers to your
questions, mail you information, or refer you to the appropriate source for assistance to meet your specific needs.

INDIANA WORKER'S COMPENSATION HOTLINE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 824-2667
www.in.gov/workcomp

NATIONAL CENTER FOR MISSING AND EXPLOITED CHILDREN . . . . . . . . . . . . . . . . . . . . . (800) 843-5678
www.missingkids.com    www.ncmec.org/ 

NATIONAL SEXUAL ASSAULT HOTLINE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 656-4673
2000 L Street, NW , Suite 406
W ashington, DC 20036

PREGNANCY HOTLINE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (260) 494-8687
24 HRS

POISON CONTROL CENTER . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 222-1222
First aid advice in suspected poisonings. 24 hours. http://iuhealth.org/methodist/poisoning

RAPE AWARENESS HOTLINE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (888) 311-7273
24/7 hour rape crisis hotline.  Plus counseling and W omen’s Bureau.

STATE OF INDIANA INFORMATION CENTER  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 457-8283
General information on state government phone numbers, agencies and programs.

HOUSING  & COMMUNITY www.in.gov/ihcda/ . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 872-0371
FAMILY, SOCIAL SERVICES, TANF  www.in.gov/fssa/dfr/2684.htm . . . . . . . . . (800) 622-4932
INDIANA HEALTH COVERAGE PROGRAMS www.indianamedicaid.com . . . . (800) 457-4584
HOOSIER HEALTHWISE http://www.in.gov/fssa/maternal/hoosier_healthwise/ (800) 889-9949

SUICIDE HELP LINE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 273-8255

SUPPORT KIDS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 801-KIDS
Court Ordered Child Support Enforcement Agency.

WINTER ROAD CONDITIONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 261-7623
Seasonal road and weather conditions.  Not to be a sole source of information when driving in inclement weather.
December 1st - March 31st .   www.in.gov/isp/roadinfo/weather.html 

YWCA WOMEN'S SHELTER & CRISIS HOTLINE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 441-4073
P.O. Box 11242 (260) 447-7233
Ft. W ayne, IN 46856
Deals with domestic violence. Provides counseling, support and assistance for women in need.  Outreach Service.

http://www.focusas.com/Indiana.html
http://www.in.gov/sic/
http://www.in.gov/workcomp
http://www.ai.org/wkcomp
http://www.missingkids.com
http://www.ncmec.org/
http://www.clarian.org/poisoncontrol
http://www.in.gov/ihcda/
http://www.in.gov/ihcda/
http://www.in.gov/fssa/dfr/2684.htm
http://www.indianamedicaid.com
http://www.indianamedicaid.com
http://www.in.gov/fssa/maternal/hoosier_healthwise/
http://www.in.gov/fssa/maternal/hoosier_healthwise/
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